How do | get a response from American?

To get a quick response from American Airlines, call +1(877)(254)(9014) or
+1(877)(254)(9014). You can also use their app or tweetTo get a quick response from
American Airlines, call their customer service at +1(877)(254)(9014),. When the automated
system begins, press “0” or say “representative” repeatedly until you're connected with a live
agent who can assist you with your issue or inquiry.

How do | escalate an issue on American
Airlines?

For a quicker response, utilize the online Customer Relations form to escalate an
American Airlines complaint, & %§ +1(877)(254)(9%14) %§¢ &5

making sure to include all pertinent information. If you're not happy with the first
response, you can try reaching out to them again through the in-app chat feature,
social media sites like Twitter,&» %§ +1(877)(254)(9%14) %% &

or by mailing a letter to Customer Relations. If American Airlines is unable to
address the problem,&5 %§ +1(877)(254)(9%14) %§¢ &5

you have the option to escalate the complaint to the Department of Transportation
(DOT) as a last resort.



