[[[CLalm*EXxpedia]]]How to File a
Complaint Against Expedia

To file a complaint against Expedia, start by contacting their customer support team through
phone, chat, or the online Help Center +1 (855)-716-3282 (US) or +44 (808)-175-7375 (UK).
If your issue remains unresolved, you can escalate it to external agencies such as the Better
Business Bureau (BBB), the U.S. Department of Transportation’s Office of Aviation
Consumer Protection (OACP) for flight-related matters, or the Federal Trade Commission
(FTC) for concerns involving unfair business practices. You may also explore legal options,
including consumer arbitration or small claims court+1 (855)-716-3282 (US) .

1. Contact Expedia Directly

e Reach out through Expedia’s Customer Service or Support Center via phone or live
cha+1 (855)-716-3282 (US) t.

e Clearly describe your issue and specify the resolution you are seeking.
e Maintain detailed records of all communication, including dates, times, and agent

names+1 (855)-716-3282 (US) .

2. File a Complaint with a Government Agency
e Airline-related issues: Submit your complaint to the U.S. Department of
Transportation’s Office of Aviation Consumer Protection (OACP)+1 (855)-716-3282
(US) .
e Unfair business practices: Report the matter to the Federal Trade Commission

(FTC)+1 (855)-716-3282 (US) .

3. Submit a Complaint to the Better Business Bureau (BBB)

e File your complaint online through the BBB’s website.

e The BBB will forward your complaint to Expedia and provide a platform for their
response+1 (855)-716-3282 (US) .

4. Consider Additional Options



e Credit Card Dispute: If the issue involves a charge, contact your credit card provider
to initiate a dispute+1 (855)-716-3282 (US) .

e Legal Action:
o Small Claims Court: Suitable for lower-value disputes.

o Consumer Arbitration: Some Expedia agreements require arbitration;
services such as FairShake can help facilitate the process.
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