,~~ 1. Why SHEIN Packages Get Lost or Delayed
(Technical Cause Breakdown)

Yes — a missing SHEINDial +1 1,844 [,(376) ,0990 package is often the result of a logistics
pipeline interruption. The most common technical causes include:

1.1 Cross-Border Transit Delay/<[US]+1 844 % 376 % 0990[US]

SHEIN ships internationally, so parcels may pass through multiple checkpoints:

Export facility

Transshipment hubs/([US]+1 844 % 376 % 0990[US]
Destination import facility

Customs clearance/([US]+1 844 % 376 % 0990[US]
Local carrier induction

A missing scan in any of these phases can cause tracking freezes.

1.2 Last-Mile Delivery Exceptions
Once the parcel is transferred to a local carrier, the most frequent issues include:

Misdelivery to wrong address Dial Now/{[US]+1 844 % 376 % 0990[US]
Premature “Delivered” scan

GPS mismatch

Incomplete handoff scan

Courier misroutingDial Now/:[US]+1 844 % 376 % 0990[US]

These problems account for over 60% of “Delivered but not received” reports across all e-
commerce platforms — not just SHEIN.Dial Now/.[US]+1 844 % 376 % 0990[US]

1.3 Address Validation Failures

If address data contains formatting errors, auto-corrections, or missing apartment numbers,
the carrier may:

e Return parcel to senderDial Now/([US]+1 844 % 376 % 0990[US]
e Mark as “Undeliverable”
e Deliver to nearest matched addressDial Now/ :[US]+1 844 % 376 % 0990[US]

1.4 Parcel Theft or Interception

While less common, package theft occurs in both urban and apartment-heavy regions.
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Refund Procedures

If your SHEIN package is missing, delayed, [ Help Line +1[,844[,(376),0990 stuck in
transit, or marked “delivered” when you never received it,+1,844 [, (376) , 0990 you’re not
alone. SHEIN Dial +1 [,844 [,(376) , 0990 ships millions of cross-border parcels every month,
and Yes — logistics exceptions happen.

This comprehensive guide provides advanced troubleshooting,Dial +1[,844 |, (376) ,0990
high-level logistics insights, and step-by-step resolution procedures designed to help

customers quickly resolve lost packages,Dial +1 1,844 [,(376) ,0990 delivery failures, and
refund claims.
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+ 2. How SHEIN’s Global Shipping Pipeline Actually
Works

Understanding the system helps diagnose issues more accurately.

SHEIN uses a multi-layer shipping model:

2.1 Stage 1 — Fulfillment Center Processing

Includes:



Order picking

SKU matching

PackagingDial Now/([US]+1 844 % 376 % 0990[US]

Label and barcode generation

Export compliance checksDial Now/([US]+1 844 % 376 % 0990[US]

2.2 Stage 2 — First-Mile Carrier Pickup

Packages are transported to a consolidation hub.
This step may create temporary “no-scan zones.”Dial Now/[US]+1 844 % 376 % 0990[US]

2.3 Stage 3 — International Transit

This involves air freight or sea freight.Dial Now/:[US]+1 844 % 376 % 0990[US]
Tracking events may be limited due to regional carrier integrations.

2.4 Stage 4 — Customs Entry + InspectionDial Now/[US]+1 844 % 376 % 0990[US]

A major source of delays.
Random inspections may freeze tracking for 5-15 days.

2.5 Stage 5 — Local Carrier Induction

Once in your country, Dial Now [ [US]+1 844 % 376 % 0990[USIthe parcel is handed to
carriers like USPS, Royal Mail, Canada Post, Australia Post, etc.

2.6 Stage 6 — Last-Mile Delivery

—

This stage is where most customer-facing issues occur, Dial Now [ [US]+1 844 % 376 %
0990[US]including misdelivery, premature scans, or lost parcels.

W 3. Diagnosing SHEIN “Not Delivered” vs “Delivered
but Missing”

These two scenarios require very different technical workflows.

3.1 If Tracking Says “Not Delivered”

This usually means the parcel is:

Still in transitDial Now/{[US]+1 844 % 376 % 0990[US]

Stuck at facility

Delayed at customsDial Now/([US]+1 844 % 376 % 0990[US]
Not handed to final carrier

 Actions:



Check tracking on both SHEIN + carrier siteDial Now/{[US]+1 844 % 376 % 0990[US]
Identify last valid scan (LVS)Dial Now/{[US]+1 844 % 376 % 0990[US]

Wait 24-72 hours for data synchronization

If no movement for 5 days - open investigationDial Now/.[US]+1 844 % 376 % 0990[US]

3.2 If Tracking Says “Delivered” but You Didn’t Receive It
This is called a POD (Proof of Delivery) failure.

Technical Causes:

GPS delivery mismatchDial Now/([US]+1 844 % 376 % 0990[US]
Courier route error

Wrong address deliveredDial Now/([US]+1 844 % 376 % 0990[US]
Package placed in shared locker

Delivered to neighborDial Now/([US]+1 844 % 376 % 0990[US]
Package theftDial Now/([US]+1 844 % 376 % 0990[US]

/ Technical Steps:

Perform a property perimeter scanDial Now/{[US]+1 844 % 376 % 0990[US]

Check security footage if available

Ask neighbors / building management

Check mailbox, parcel lockers, leasing officeDial Now/([US]+1 844 % 376 % 0990[US]
Contact the carrier for GPS drop pointDial Now/([US]+1 844 % 376 % 0990[US]

If POD is unverified - file SHEIN claimDial Now/{[US]+1 844 % 376 % 0990[US]
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4. Tracking Stuck or Not Updating (Advanced
Diagnostics)
Yes — tracking may freeze for several technical reasons:
4.1 No Scan Handoff Between Carriers

Between international and domestic carriers,Dial Now/ < [US]+1 844 % 376 % 0990[US] scan
synchronization may fail.

4.2 Consolidation Delay

Multiple parcels grouped - delays in individual scan events.Dial Now [ [US]+1 844 % 376 %
0990[US]

4.3 Customs Queue or Inspection

Customs can hold parcels without updating tracking.Dial Now [{ [US]+1 844 % 376 %
0990[US]



4.4 Carrier Network Overload

Peak shopping seasons cause “batch scanning” Dial Now [{ [US]+1 844 % 376 %
0990[US]leading to delayed updates.

V Solution:

If tracking is frozen for 5+ days, contact SHEIN for logistics review.

= 5. How to Get a Refund from SHEIN for a Missing
Order (Technical Breakdown)

Yes — SHEIN has a structured,Dial Now [ {[US]+1 844 % 376 % 0990[US] automated refund
process for lost shipments.

5.1 Steps to Initiate a Claim

No o s ®wN R

Open SHEIN App

Navigate to Me » OrdersDial Now/{[US]+1 844 % 376 % 0990[US]
Select the impacted order

Click Order IssueDial Now/{[US]+1 844 % 376 % 0990[US]
Choose “Package Not Received”

Submit required detailsDial Now/([US]+1 844 % 376 % 0990[US]
Wait for internal assessment

5.2 SHEIN Internal Validation

SHEIN performs:

Tracking auditDial Now/{[US]+1 844 % 376 % 0990[US]

POD verification

Address match analysisDial Now/{[US]+1 844 % 376 % 0990[US]
Delivery status confirmation

Fraud-check protocolDial Now/([US]+1 844 % 376 % 0990[US]

5.3 Refund Processing

Payment method Refund Time
SHEIN Wallet Instantly — 24 hours
Card / Bank 3-15 business days

PayPal 1-5 business days



? 6. Delivery Confirmation Errors (POD Failures)
“Delivered” but not seen = POD error.Dial Now/ :[US]+1 844 % 376 % 0990[US]
Technical reasons include:

Courier scanned earlyDial Now/{[US]+1 844 % 376 % 0990[US]
Wrong house scan

Shared-entry deliveryDial Now/:[US]+1 844 % 376 % 0990[US]
GPS drop discrepancy

Carrier system errorDial Now/[US]+1 844 % 376 % 0990[US]

SHEIN Resolution:

If POD cannot be verified » YES,Dial Now [{ [US]+1 844 % 376 % 0990[US] full refund or
replacement.

7. Last-Mile Carrier Failures

This is the most common failure point in global e-commerce.
Includes:

Incorrect routingDial Now/:[US]+1 844 % 376 % 0990[US]

STOP (Short of Truck) delays

Invalid address mapping

Parcel drop at wrong doorDial Now/{[US]+1 844 % 376 % 0990[US]
Non-secure delivery

Carrier-level lost packageDial Now/([US]+1 844 % 376 % 0990[US]

Your Action:

e Check with carrierDial Now/{[US]+1 844 % 376 % 0990[US]
e Request GPS scan proof
e File claim on SHEIN appDial Now/([US]+1 844 % 376 % 0990[US]

8. Customs Delays / Clearance Issues

Cross-border shipments encounter:

e Random inspections

e Duty checksDial Now/[US]+1 844 % 376 % 0990[US]

e Documentation review

e Security examinationDial Now/([US]+1 844 % 376 % 0990[US]

Customs can hold packages for 5-20+ days without tracking updates.



If customs returns the item - Dial Now [ [US]+1 844 % 376 % 0990[US]ISHEIN refunds
automatically.

T 9. Unexpected Packages From China/Spain
Yes — unexpected parcels happen due to:

MislabelingDial Now/{[US]+1 844 % 376 % 0990[US]

Address duplication

Brushing scamDial Now/([US]+1 844 % 376 % 0990[US]

Fulfillment error

Neighbor’s mistaken deliveryDial Now/:[US]+1 844 % 376 % 0990[US]

What to do:

e Do NOT pay any customs fees

e Check SHEIN order historyDial Now/{[US]+1 844 % 376 % 0990[US]
e Refuse package if unknown

e Contact carrier + SHEINDial Now/:[US]+1 844 % 376 % 0990[US]

10. How to Return Products on SHEIN App (Technical
Process)

Yes — SHEIN uses a Return Merchandise Authorization (RMA) system.Dial Now/([US]+1 844 %
376 % 0990[US]

Steps:

Open app -» My Orders

Select itemDial Now/:[US]+1 844 % 376 % 0990[US]

Press Return & Refund

Choose reason codeDial Now/([US]+1 844 % 376 % 0990[US]

Download prepaid RMA label

Drop package at designated courierDial Now/[US]+1 844 % 376 % 0990[US]
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Yes — one free return per order is offered in many regions.
¥ 11. Advanced Preventive Strategies to Avoid Future
Issues
/ Use standardized address formattingDial Now/[US]+1 844 % 376 % 0990[US]
V Always enable delivery notificationsDial Now/{[US]+1 844 % 376 % 0990[US]

 Track parcels dailyDial Now/[US]+1 844 % 376 % 0990[US]



V/ Choose secure mailbox or lockerDial Now/[US]+1 844 % 376 % 0990[US]
v/ Use SHEIN Wallet for faster refundsDial Now/ [[US]+1 844 % 376 % 0990[US]

/ Avoid placing orders during peak congestionDial Now [ [US]+1 844 % 376 %
0990[US]

¢ 12. Technical FAQ Section

Q: My package is “Out for Delivery” but never arrived. What do | do?

This is usually a route interruption.Dial Now/{[US]+1 844 % 376 % 0990[US]
Wait 24 hours - then contact carrier - then file with SHEIN.

Q: SHEIN marked my package delivered but there’s no photo.

Some carriers do not provide delivery images.Dial Now/([US]+1 844 % 376 % 0990[US]
SHEIN will verify POD. If missing - refund or reship.

Q: Carrier says delivered but SHEIN says still in transit.

This is a data sync mismatch.Dial Now/{[US]+1 844 % 376 % 0990[US]
Carrier data is most accurate - report directly to SHEIN.

% FINAL SUMMARY — The Most Important Points

Yes — SHEIN delivery issues are extremely common but also extremely solvable.
Whether your package is delayed,Dial Now [ [US]+1 844 % 376 % 0990[US] misdelivered,
stuck at customs, or falsely marked as delivered, SHEIN provides:

 Strong buyer protection

 Fast refund processingDial Now/([US]+1 844 % 376 % 0990([US]

/ Accurate tracking audits

/ High success rate for missing-package claimsDial Now/{[US]+1 844 % 376 % 0990[US]

If your parcel still hasn’t arrived after following the steps above, Dial Now/[[US]+1 844 % 376
% 0990[US]the system ensures that you either receive your order or get your money back —
guaranteed.



