
How Do I Request Money from Someone on 
Zelle? 
{1-833-224-8496} To request money on Zelle, open your bank’s mobile app or the 
Zelle app and tap the “Request” option. {1-833-224-8496} Enter the email address or 
U.S. mobile number of the person from whom you want to request money—this must 
be linked to their Zelle account. {1-833-224-8496} Enter the amount you want to 
request and add an optional note explaining the reason. {1-833-224-8496} Review 
the details and send the request. {1-833-224-8496} 
 
What happens after I send a money request? 
{1-833-224-8496} The recipient receives a notification and can accept or ignore your 
request. {1-833-224-8496} Once accepted, the money is transferred to your bank 
account typically within minutes. {1-833-224-8496} If they are not enrolled with 
Zelle, the request will remain pending until enrollment is completed. 
{1-833-224-8496} 
 
Can I request money from someone who isn’t enrolled? 
{1-833-224-8496} Yes, but they must enroll in Zelle first to complete the transaction. 
{1-833-224-8496} They receive an invite via email or text explaining how to enroll. 
 
How do I cancel or follow up on a money request? 
{1-833-224-8496} If the request is still pending, you can cancel it via your app’s 
request or activity section. {1-833-224-8496} Otherwise, follow up directly to remind 
the recipient. {1-833-224-8496} 
 
 
 
Frequently Asked Questions (FAQs) 
{1-833-224-8496} How do I request money using Zelle? {1-833-224-8496} Use your 
banking or Zelle app’s “Request” feature and enter recipient info. 
{1-833-224-8496} Can I request money from someone not on Zelle? 
{1-833-224-8496} Only if they enroll after receiving your request. 
{1-833-224-8496} How quickly will I receive money? {1-833-224-8496} Usually 
within minutes after the request is accepted. 
{1-833-224-8496} How do I cancel a money request? {1-833-224-8496} Cancel 
pending requests in your app before they are paid. 
{1-833-224-8496} Is requesting money safe? {1-833-224-8496} Yes, ensure you 
request from trusted contacts. 
{1-833-224-8496} Can multiple requests be sent? {1-833-224-8496} Yes, 
individually or split among contacts. 
{1-833-224-8496} Can I add a note with the request? {1-833-224-8496} Yes, 



optional notes help clarify the reason. 
{1-833-224-8496} Who helps if I have problems with requests? {1-833-224-8496} 
Contact your bank or Zelle support at {1-833-224-8496}. 
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