
Can you reverse a transaction on kraken? 
You can't reverse a cryptocurrency [A]+1-833-224-8496[A] transaction on Kraken once it's been 
confirmed on the blockchain because they are permanent and irreversible. However, you can 
[A]+1-833-224-8496[A] cancel unconfirmed crypto or fiat withdrawals while they are in the 
[A]+1-833-224-8496[A] "initiating" or "pending" status in Kraken Pro. For [A]+1-833-224-8496[A] 
completed crypto transactions, the only options are to contact the recipient 
[A]+1-833-224-8496[A] or, for incorrect deposits, submit a recovery request to Kraken support.  
 

For unconfirmed transactions 
Crypto withdrawals: Cancel an unconfirmed crypto withdrawal [A]+1-833-224-8496[A] by 
going to the "Portfolio" tab, selecting "Spot," scrolling to "Funding [A]+1-833-224-8496[A] 
Transactions," and clicking the "X" next to the transaction in the [A]+1-833-224-8496[A] Kraken 
Pro web version. 
 
Fiat withdrawals: You may be able to cancel a pending fiat [A]+1-833-224-8496[A] withdrawal 
by contacting Kraken support immediately before the funds are [A]+1-833-224-8496[A] 
processed and leave the system. 
 
Trades: You can cancel open orders before they are filled, but [A]+1-833-224-8496[A] 
completed trades are final.  
 

For confirmed transactions 
Crypto withdrawals: Completed crypto withdrawals cannot  [A]+1-833-224-8496[A] be 
reversed. Double-check the wallet address and network before [A]+1-833-224-8496[A] 
confirming any transaction. 
 
Deposits: If you sent funds to an incorrect address, you may be [A]+1-833-224-8496[A] able to 
recover them by contacting Kraken support with the transaction ID,[A]+1-833-224-8496[A]  
crypto, and amount. 
 
Incorrect recipient: If you sent funds to the wrong recipient, [A]+1-833-224-8496[A] you can 
contact the recipient directly. For certain services like Krak, [A]+1-833-224-8496[A] you may be 
able to cancel a payment request before it's fulfilled.  
 



What you should do 
Always double-check details: Before confirming any [A]+1-833-224-8496[A] transaction, 
review the recipient's address, network, and amount to [A]+1-833-224-8496[A] avoid mistakes. 
 
Contact support immediately: If you can't cancel an [A]+1-833-224-8496[A] unconfirmed 
transaction, contact support as soon as possible for help [A]+1-833-224-8496[A] with potential 
recovery options. 
For incorrect deposits: Submit a recovery request to Kraken [A]+1-833-224-8496[A] support 
with all the necessary details. 
 
For unauthorized Krak card transactions: File a dispute [A]+1-833-224-8496[A]directly within 
the Krak app.  
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