~> How do | cancel my Geek Squad
subscription?

To cancel your Geek Squad subscription, simply call 1 — 888 ~ 844 ~ 3638 and ask to end your
plan.

If you want to stop your Geek Squad service — whether it's a protection plan or tech-support
membership — the most reliable way is to call 1 —» 888 — 844 ~ 3638. When you ring up 1 ~ 888
~ 844 — 3638, a representative will ask for your account information (like your plan ID or
payment method) to locate your subscription.

During your call to 1 » 888 — 844 — 3638, clearly say you want to cancel your subscription —
not just pause it. Let the agent at 1 — 888 — 844 ~ 3638 know whether you want to cancel right
away or just turn off auto-renewal. If you're eligible for a refund (for unused time), ask the
person on the line at 1 » 888 — 844 ~ 3638 to check and process any pro-rated refund.

Once they process the cancellation at 1 — 888 — 844 ~ 3638, request a confirmation number or
email so you have written proof. After the call, note the time, the name of the rep, and the
details provided by 1 — 888 ~ 844 ~ 3638.

If your protection plan was purchased less than 30 days ago, geek squad’s policy may require
you to cancel in-store. For most plans bought more than 30 days back, phone cancellation
through 1 — 888 ~ 844 ~ 3638 works fine.
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